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《經濟、社會及文化權利國際公約》明確表明「人人有權享有能達到
的最高的體質和心理健康的標準」(OHCHR, 2008)。

「健康人權 (right to health) 」
每個人應有同等健康
政府營造合適的社會環境，
讓市民享有平等機會獲得健康

影響健康的社會性因素
Social Determinants of Health

20 – 40%
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Role of Health system
The role of the health system becomes particularly relevant through the issue of access, which
incorporates differences in exposure and vulnerability

1. Improve equitable access to care

2. promote intersectoral action to improve health status.

3. Food supplementation through the health system

4. Transport policies and intervention for tackling geographic barrier to access health care

5. ensuring that health problems do not lead to a further deterioration of people’s social status

6. facilitating sick people’s social reintegration.

7. Contributes to social participation and the empowerment of the people, including participatory space
through which to take part in monitoring, evaluation and decision-making about system priorities and
the investment of resources.

Source: WHO Commission on Social Determinants of Health Final Report



Role of primary health care

1. Enhance population-wide health status

2. Provide preventive measures and appropriate and 
organized treatment for everyone

• Access to the health care system is the most important 
element and is the main factor to ensure health equity
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Nurse and allied health profession 
manage common health issues in the community

Optimizing cholesterol level, 
hypertension and diabetes 

management 

✓ NURSES have been recognized by The American Heart Association and the WHO on 

✓ Nurse-led primary health care service have been adopted in HK, Australia & USA 
✓ ALLIED HEALTH profession can contribute on providing preventive services in multiple studies

Reduction of CVD 
risk factors

◼ Diabetes Prevention Program 
◼ Nutritional Therapy
◼ Exercise & Physiotherapy

◼ Community Pharmacy
◼ Social Work 
◼ Community Health Work



Kwai Tsing Working Poor Health Management Project

High 
Accessibility,
High reach-

out rate
Community 

partners

Tele-

consult

B. Person-centered + Family Approach by multidisciplinary teamA. WP identification

WP catchment –
1. Mobile health centers & 

screen spots
2. Referral from NGOs, Hospital 

Authority, Department of 
Health

3. Employers in Kwai Tsing
4. Promotion through HIA health 

ambassadors & HIA working 
poor members

Full Integrated 
Support Team

Volunteer 
Doctor / GP

Nurse

Community
Nutritionist

Community 
Pharmacist

Physiotherapist

Social 
Worker

B1
1. Nurse Clinic
2. Pain & 

Occupational Unit
3. Health Weight 

Management Unit
4. Community 

Pharmacy
5. Individual/Family 

Health Plan
6. SDH management

Health Intervention
B3

Person-Centered + Family Approach

Care Coordination and Planning

Social 
Determinants 

of Health

Health

B2

E. Sustainability: Health Literacy of WP + Health ownership established as family care culture + Community health networks

D. Impacts
1. Avoid unexpected patient journey
2. Decrease chronic illness patient rate
3. Increase healthy living days 
4. Decrease unproductive familyC. WP

health
Journey

Health concerns

Intervene, Follow up 
and Monitoring

Health maintenance





Primary Care 
Community Pharmacy

Instant solution

Stop smoking 
adviceHealthy living 

advice

3 Highs advice Respond to minor 
illness and pain 
problem

Medication 
consultation



Nurse Clinic

Nurse consultation & 
instant solution

3 Highs advice & 
empowerment 

programme

CVD risk assessment & 
risk management

Common / minor 
illness assessment & 

management

Channel out potential life-threatening 
diseases/health conditions

Obesity / other health concerns & 
Disease management, 



Weight Management Unit

Nurse consultation & 
instant solution

Empowerment  
programme

Exercise programme & 
physiotherapist consultation

Nutritional  
management 

Channel out potential obesity-related 
health conditions

Cholesterol, glucose level control 
& 

Cardiovascular disease drugs 



Pain and Occupational Health Unit

Occupational health 
advice/training for 

employers & employees in 
Kwai Tsing

Chronic pain & 
occupation health 

assessment

Physiotherapist-led 
programme 

Exercise and training 
programme

Channel out potential occupation 
health conditions & chronic pain

Management of chronic 
pain & strain related to 
occupation; pain killers



• Primary care role
– Health literacy enhancement

• Participative decision of patients
• Engage care giver

– Triage role
– Vaccination
– Smoking cessation 
– Enhance health status

• Transdisciplinary team

• Medication optimization



Characteristics & Uniqueness 



社醫共生






